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Maintenance

Technician Name I:l

Shop
Start Time¢ End Time |Minutes|60T Work Visits Type Opportunity
9:00 9:28 0:28 28|Pick up and drive to Branch #1 Trawvel
9:28 9:30 0:02 2|Talk to customer about ceiling tile and door stop Customer
9:30 9:31 0:01 1|Investigate ceiling area to determine tool requirements I
9:31 9:33]  0:02 2|Restroom Break |
9:33 9:38 0:05 5|Get tools, ladder, etc. from truck |
9:38 9:40 0:02 2|Investiage AC unit and cause of leakage
9:40 9:43 0:03 3|Get Shop Vac from truck
9:43 9:47 0:04 4|Tool search, prepare work site
9:47 9:49 0:02 2|Client discussion about replacement of Night Drop
9:49 9:53 0:04 4(Blow out drain line in AC
9:53 9:57 0:04 4{Go to truck to get duct tape {T)]ﬂ{flﬁﬁﬁ{—
9:57 10:17 0:20 20| Tape housing, check filters for water, identify filter requil <2 i,‘l’ﬁ%
10:17 10:21 0:04 4|Go get filter from truck
10:21 10:30 0:09 9|Replace filters
10:30 10:32 0:02 2|Take tools to truck
10:32 10:35 0:03 3|Check outside line for water flow
10:35 10:42 0:07 7|Clean up -- vacuum area
10:42 10:44 0:02 2|Return tools to truck ; ALY LD
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